
CX- cabin crews- holiday pay claims -filing and payment at Labour Tribunal 
 
 
Dear Crew members of FAU, 
 
We have been receiving thousands of statements from the FAU, and that we need time to 
process your claim papers. 
 
Those members who had submitted their papers to FAU in September 08 are ready for 
filing and payment. They could come to Labour Tribunal at any day from Mondays to 
Fridays between 9:30 a.m. – 12:30 p.m. & 2:30 p.m. – 4:30 p.m. 
 
We are now processing the October statements we received from FAU. We will notify 
you either by phone or via email when your claim papers are ready for filing and payment 
at Labour Tribunal. 
 
SO PLEASE DO NOT COME BEFORE RECEIVING CONFIRMATION FROM US. 
 
You may however call our enquiry hotline at 26253209 26250020 or 26253213 to 
ascertain the processing status of your claim papers if you have been waiting too long. 
 
Regards, 
 
Thomas Tam 
Tribunal Officer Coordinator 
24.11.2008 
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